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Yacte 1. Cepenus 06 Oka3biBaeMbIX MYHHUMIATBHBIX YCITyTax
Pasnen 1

1. HaumeHoBaHue MyHUIIMOATHHON Kox no obuepoccuiickomy et
' NEPEYHIO WIT
yenyru bubnmoreunoe, 6ubnuorpaguteckoe 1 MHPOPMALHMOHHOE 0OCTYKUBAHHE HOT PESHEO: IS
PETMOHATEHOMY MEPEYHIO

2. Kateropuu motpeduteneit
MYHHIHIIBHOH YCIyry DuzyyecKye JIIa

3. [Tokasatenu, xapakTepHu3ylouye 06beM U (1K) Ka4eCTBO MYHHLMIAILHON YCIyTH

u 3
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4. HopMaTHBHbIE IPABOBbIE AKTHI, YCTAHABIUBAIOMIKE Pa3Mep M1athl (ueHy, Tapud) mbo nopsaox ee (ero) ycraHOBJIEHHS

HopmMaTuBHBII NPaBOBOM aKkT

BHJL [PUHABLIMH OpraH jara HOMEp

HAWMMEHOBAHUE

3 4

5

5. ITops 10k OKa3aHHsi MyHUIUIIABHOM yCIyru

5.1. HopmaTuBHbIE MPaBOBLIE AKTHI,
PEryJIUpYIOIIHe MTOPANOK OKa3aH A
MYHMIHITBHOR YCIyru

Hocranosnenue agMuuuctparuu Ne 1952 ot 31.08.2023 r. "O6 yrsepknenuu [Tonoxerus o nopsaake GopMUpOBAHHMs
MYHHIUNATHBIX 32JaHAN MY HALIATATBHEIM YIPEXKACHUAM Y CTHAHCKOrO MyHHULHIAIBHOTO OKPYTa M HOPSIKE
duHAHCOBOTO 0GECIeYCHHs BBITONHEHHUS 3THX 3a/IaHUM".
[ToCTaHOBNICHHE AAMUHUCTPALIUK Y CTBAHCKOrO MYHULHIIAILHOTO OKpyra oT 9 suBapst 2023 roga Ne 1 "O6 yrBepxaenuu
CTAHIAPTOB KAYECTBA MyHHIIMIIATBHBIX YCIYT B cepe Ky/IbTypbl M JOTOIHHTEILHOr0 obpasoBanus .

(HAUMEHOBAHME, HOMED M JIATa HOPMATHBHOIO MPABOBOTrO AKTa)

5.2. TTopsiok “HPOPMUPOBAHHS IIOTEHUHAIBLHBIX TIOTPEOUTENCH MyHULMIIAILHON YCITYTH

Cnoco6 uadopmMupoBaHust

Cocras pazmeliaeMoi HHpopMauUu

Yacrora 00HOBJICHHS HHPOpMALMU

1

2

3

WudopManus np JHYHOM 00paleHuu

Heobxoaumpie pa3bsicHEHHS 00 OKa3pIBAEMOM yciyre
JIOJDKHBI IPEACTABIIATHCS IOCETHTENIO B BEKITMBOK
dopme COTpyIHUKAMH YUPEH ACHUS.

Hudopmanyst pegocTaBiseTcs o Mepe
o0parieHus MOCETHTENEH.

Tenedonnas KOHCYJIbTALMS

Vuapenurens, COTpYAHUKM YIPEXKIECHHS B CITyyae
oOpatenus norpedureneit ycnyru no renedouy
10pOOHO M B BEXJIMBOH GOpME JOJGKHBI MIPEACTABISTH
HEOOXOIMMBIE PasbiAcHeHUs 06 oka3piBacMoi yemyre.Ilpu
OTCYTCTBHMH Y COTPYIHUKA, MPHHABINETO 3BOHOK,
BO3MOXXHOCTH CAMOCTOSATEIIBHO OTBETUTH Ha
[OCTABJICHHBIE BOMIPOCHI, TeNCHOHHBIH 3BOHOK JIOJKEH
6BITH IIEPEaZPECOBAH APYTOMY CHCUMATKCTY TU00
o6paTHBLIEMYCSi TP /JAHUHY HOJDKEH OBITh COOOIIEH
TeneOHHbIA HOMEp, 10 KOTOPOMY MOXHO MOJIyIHUTh
HEOOXOAUMYIO HH(OPMAIHIO.

CrienuanucT yIpexIeHHUs BO BpeMsi, paboThl
YUPENKICHHS B CILydae 0OpalmeH s HoJib30BaTeNei
1o Tene(oHy NpeNOCTaBIAIOT HEOOX0JUMbIE
paswscHenus 06 Oka3pIBaeMOU  ycIryre.

Hudopmaiys y BX0oJa B 3AaHHE

V BXOZa B 3aHU€E YUPESKACHIS JOIDKHA OBITh Pa3sMelIeHa
cnemyroiast uHGopMaLus:

- mosiHasA uHQOpManus 0 HAUMCHOBAHUM YUPEXKACHUAL
(CTPYKTYpHOrO MOAPA3AENCHHA) B COOTBETCBUH C
VeraBoM yupexxaeHus;

- HpOpMALHI O PEKHME PAbOTHI YIPEKACHHSA;

- undopmaius 06 U3MEHEHHSX B PeXUME PabOTHI B
Clly4ae nepeHoca BBIXOJHBIX M MPa3AHUIHBIX JHEH;
-aHOHC MEPOTPHUATHH Ha TeKYIUWH Mecal i aduIuu
npoaézxex—mﬂ MeponpHsATHi B OyiKalinee Bpems.

AHOHC MEpONPUATUH Ha TEKYIIHHA MECAL
pasmemaercs 3a 3 JHA 0 HACTYIUICHHs
KaJIeHAapHOro mMecsa. Aduina IpoBeAEHUs
MEpOIPUSTHS Pa3MEIIAeTCs 3a 7 HEH T0 JAThl
[POBEICHHSI MEPOTIPHATH.




I/Ind)opmaum B XOJUIC NOMELIEHUS yIPEH ACHHMS

B xosute nomewenuu B yno6HoM 115 0603penns mecre
NOJDKHA OBITH pa3MeIeHa CIeAyIomas HH(OpMAaIus:

-0 HAMMEHOBAHMH, ajpece, TeeOoHaX BBIICCTOSMIETO
oprada ynpaBJieHHs - YIpeAHTeNe U PYKOBOIUTENC
YIPEKICHHUS;

-TIEPeYeHb IKCKYPCHOHHBIX IIPOrPAMM U TyPUCTHYECKHX
MapUIPYTOB PEATU3YEMBIX B Y CTBSHCKOM paifoH;
-IPEHCKYPaHT LIEH Ha YCIIyTd OKa3hIBAEMbIC
YUPEXKICHUEM;

-1aH paboTy y4pexACHHS Ha MECSI, B TOM YHCIIE AHOHC
MEPONPUATHH MITAHUPYEMBIX K IPOBEICHHIO B
yupexaeHuu (C yka3saHUeM BPEMEHH H JaThl); -
MH(OPMALHA O COTPYAHUKAX YUPENIEHHUS OKA3BIBAIOIIUX
yeayry niorpebutenio (PHO u 1oJDKHOCTD, Bpems

Exxemecsunoe, He nosaHee yeM 3a 3 aHs J0 Havana
KaJICHAAPHOro MecAna, 0OHOBJICHHE HHPOPMALMHU
[10 [UIaHaM paboTy YUPEKACHHMS Ha MECALL, B TOM
YHMCJIE AHOHC MEPONIPUSTHH [UTAHUPYEMBIX K
MPOBEJICHHUIO B YIPEXIEHHH (C YKA3aHHEM BPEMEHH
u narer). OcransHast HHGOpMaMs 00HABIACTCS 110
Mepe aKTyaubHOCTH.

Wudopmanus B nedatHoi popme

Hndopmanus 0 mpoBOAUMBIX MEPONIPUATHSX (AHOHCHL),
00 urorax paboThl YIpeKACHHUSA, HHTEPBDHIO, OIPOCHI
HaceJIeHHs, NO3/IPABJICHHA | T.Il.. MecTo pasMelueHus - B
CpejICTBax MaccoBoi uHpoOpManHu.

ITo MEPE aKTyaJIbHOCTH.

Mudopmanus pasmemmaemas Ha Mutepuer-caiire yr

Jlnst noTeHIMaNbHBIX OTPEOUTENEH MyHHIMITATBHOM
YCIyTH JJOJDKHO ObITh J0BEAEHO:

~HAMMEHOBAHHE YUPEXACHHUSA

~MHPOPMALHS O PYKOBOIHUTENE YHPERJICHHUS
-uHpOpMaLus 00 apecax, KOHTAKTHBIX TeNedoHax
-TIEPEYCHb OKA3BIBAEMBIX YCIYT, IPEHCKYPAHT LeH
-nuopMaLHs 0 HAUMEHOBAHMH, ajpece, TeeoHax
BBIUECTOALIEr0 OpPraHa yipasieHus

~HHPOPMAIUS O PEXKUME PAGOTHI YUPEHACHHUS

- MHGOPMANHMS O IPOBOAUMBIX MEPONPUATHAX (AHOHCHY),
00 uTOrax paboThl yUPEXK ACHUSI, HHTEPBBIO, OTIPOCKH

Exemecsynoe, He mosauee 9em 3a 3 JIHs 10 HAYana
KaleHAAPHOrO MeCANa, 0OHOBICHHE HHPOPMAIHU
10 IJTaHaM pabOTy YUPEXKAEHHS HA MECSILI, B TOM
YHCIIE AHOHC MEPONPHUSTHI IUIAHUPYEMBIX K
TIPOBE/ICHHIO B YUPEXICHUH (C yKA3aHHEM BPEMEHH
u patel). OcraneHas uHopManus 06HaBIAESTCH 110
Mepe aKTyallbHOCTH.




1. HaumenoBaHue paboTsl

2. Kareropuu notpedureneit pabots!

2
Yacrp 2. Ceenienus o BhINOAHSEMbIX paboTax

Paznen

-

3. Ilokazaresnu, xapakTepusyiouiue 06beM 1 (HJH) KauecTBo paGoThl

3
3.1. Tlokasatenu, XapakTepU3YKOLUILE KAYECTBO PabOTHI

Kox ro pernonansromy
NEPeuHIO

VY uukasnbHblii

IMokasaresns, xapaxrepusyiowuit coneprianme

paboTs (1o cripaBouHHKam)

Moxasatens, xapaktepusyioumii
ycnosus (popMbl) BLINOAHEHUS

[Tokasarens kauecTsa paboTbr

3uadenne nokasarens Kadecrsa
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1. OcHoBanust (yCIOBUS U TIOPSAOK) AJist JOCPOUHOIO
TIpeKpALLeH s BBIOJIHEHHS MYHHIUHMTIATBHOTO 3aaHHs

e

2. Vnas undopmanys, HeoOXoAUMast IS BBITOTHCHHS

8
Yacrs 3. HpO‘{HC CBECJICHUS O MYHHLHUIIAJIbHOM 3a1aHHH

1) HANMYME MHOTOYMCIICHHBIX X006 CO CTOPOHBI HOTPEOHTENeH yCIyr;

2) HECOOTBETCTBHUE 110 KAUECTBY OKa3bIBAEMBIX YCIIYT;
3) Hecoorsercraue coopyxetnnit CHUITaM 1 TpeboBaHMsM 110 TeXHUKe Oe3onacHoce

KOHTpOJIB 32 UCIIOJIHEHWUEM MYHHUUMIIAJIBHOrO 3a1aHusl YIPSIKACHUEM OCYIIECTBIISICTCA

(KOHTpOﬁﬂ 3a BBIHOJ'IHCHPICM) MYHUIMIIAIBHOTO 3aaHHs MYHUUUIAIBHOIO 3aJaHHus1.

Y‘{peﬂmeneM Ha OCHOBAHHMH MPENOCTABICHHOTO YUPEKACHUEM OTIYETOB 00 UCMOJIHEHUHU

3. HOpﬂﬂOK KOHTPOJIsA 32 BBIITOJHEHHEM MYHAUUTATIBHOTO 3aJaHus

Orpacnesbie (QyHKUMOHATBHEIE) OPTaHbl AAMUHUCTPALNY MYHHLMIIALHOTO
06pazoBanus «YCTHIHCKHAI MYHHIHMITATBHBIH PalioH» (T1aBHbIE

(DOpMa ko HTpO.ﬂﬂ HepMO)lHqHOCTL pacHopsAMTENH CEPATB MECTHOTO 6!011)!(6’1‘&), OCYLUECTBJIAOLIME KOHTPOJIb 32
BBINIOJIHEHHUCM MYHUIMTIAJIBHOTO 3aaHus
1 2 3

BuyTtpeHHuit (peBapuTebHbIH)
- ONepaTHBHBINA KOHTPOJIB (110 BBIABJIEHHBIM

npo6GieMam, $pakTaM  Kanodam, Kacaroumxcs

Ka4€eCTBa NPEIOCTABICHHUS YCIIYT);

- KOHTPOJIb MEPOIPHUSTHH (aHANK3 M OLEHKA
[POBECHHS] MEPOTIPUSITHH);

- HTOTOBBIH KOHTPOJB (AHAH3 JEATENLHOCTH
yUpEeXIeHUH 110 pe3yNbTaTaM roia).

1o nOCTYIJIEHHIO XKaN00 Ha KAYeCTBO
OKa3aHMsl MyHHIIMIATIBHBIX YCIIyT.

PykoBoauTe s MyHULHITIANBHOTO YUPEKACHHUSL.

Brewsuit (Texymuii)

- IpOBeJCHUE MOHUTOPHHTA OCHOBHBIX
nokasaresieil paboThI 32 ONPEENEHHBIA IEPUOL
OCYIIECTBIISICTCS B IPOLECCE UCTIOIHEHUS
MYyHHULHITATEHOTO 33/1aHHUsl, B TOM YUCJIE:
[IpOBEPSETCsl CBOEBPEMEHHOCTD U MOJIHOTA
npeactaBieHus OTYETHOCTH 00 MCIONHEHNU
MYHHIMOATEHOTO 33/1aHuUs, TUHAMUKA
nokasareyiel, XapakTEPU3yIOUIMX KayeCTBO
OKa3bIBAEMbIX MYHUIMIATEHBIX YCIyT
(BbIMONTHEHHUS PpabOT), COOTBETCTBHS
(aKTHYECKUX MOTyYaTeNed MyHHIUTATBHOH
yCITyTH (BBITONHEHUS Pab0T) yCTAHOBJIEHHBIM -
MYHUIUTAIEHBIM 33aHHEM KATErOPHsIM

IIpenocraBiaeHHe OTYETA O BBIIOJIHEHUH
MYHHUIMIATBHOTO 33JJaHUs B TCYCHHE
($uHAHCOBOTIO roj1a, 0 UTOraM OTYETHBIX
IEPUO/IOB 3a KBApTall.

Cpox# peAOCTABIEHUS OTYETOB:

- He no3axee 10-ro yucna ciaeqyrowero 3a
OTYETHBIH [IEPUOL;

- IpeJBapUTENbHbIH OTYET HE MO3/IHEE 15
Jekabps KalleHJapHOro roja;

-rofI0BOM OTYET HE MO3Hee 25 AHBaps roja,
CIeIyIOUero 3a OTYETHEIM.

YpasJieHue KyJbTYpbl, CIOPTA, TYPU3MA M MOJIOJEKH
aJMUHUCTPAIKMK Y CTHIHCKOrO MyHHIUIMAIBHOTO OKpyra
ApXaHrensckoi obnactu




/

Buewnuil (MTOroBblit)
- B paMKax [IPOBE/ICHHSI TUIAHOBOH BBIC3IHOH
IPOBEPKH [POBOMTCS Ha OCHOBAHUH

PEIOCTABIISIEMOrO I'OJIOBOrO OTYETA O E>xeroHo, B COOTBETCTBUH C IJIAHOM

BBINOJIHCHHUH OKA3aTENENH MYHHLHITAIBLHOTO NpOBEACHHUS [UIAHOBBIX POBEPOK 32 Y1paBieHie KyabTypbl, CIOPTa, TYPU3Ma U MOJIOICKHU
3a/1a1Ks; IPOBEPSETCs JOCTOBEPHOCTE JIEATETHHOCTHI0 MYHULMIAIBHBIX AMHHECTPAIMK Y CThIHCKOrO MYHHIIHTIAIBHOTO OKpyra
uH(OPMALUHU, TPETOCTABIEHHON YUPEHKACHUEM. yUPEKIEHUH. ApxaHresbckoi obnactu

4. TpeﬁoBava K OTHC’FHdCTH O BBIMOJIHEHUHA MYHHAUUIIAJIBHOTO 3agaHus

4.1. ITeproAMYHOCTD IPEICTABIECHHS OTYETOB O BHITOIHEHUH IIpeI0CTaBIEHHE OTUETA O BBITIOHEHHH MyHHIMIATLHOTO 3a/IaHus B TEHCHHUC ($uHaHCOBOTO
MYHULMIATEHOTO 3a1aHuUs - rojIa, [0 UToraM OTYETHAIX TIEPUOJIOB 3a KBAPTAL

4.2. Cpoky npe/ICTaBIEHUs OTUCTOB O BBITONHEHMH My HULMTIATHHOTO 1) He no3iHee 10-ro 9mcia CEAYIOWETO 32 OTUCTHBIH NEPHOL;

3a/1aHKsA 2) roJIoBOM OTYET HE M03/1Hee 25 AHBAPS FO/Ia, CACAYIOMICro 3a OTYETHBIM.

4.2.1. CpoKs NPeJICTaBICHHS IPEBAPUTENHHOT0 OTIETA O BBIIONHCHIY ]
MYHHLMTANEHOTO 3a/[aHMs e no3Hee 15 sexabps KaJleHJapHoro roxa

4.3. Vlupie TpebOBaHUs K OTYETHOCTH O BHITONHEHMH
MYHHIHITAILHOTO 3a/1aHuUs]

5. Muple nokas3areiu, CBsi3aHHbIC C BBINOJIHCHAECM

10
MYHHUUIHUTIAIBHOTO 3aJlaHus

' 3anonnsercs B CyYae J0CPOYHOrO MPEKPAUICHUS BHIIONHCHMS MYHHUMIIATEHOIO 32/ atusl.

% opMupyeTCA NPH YCTAHOBJIEHHH MYHMLMIIANBHOTO 3a/1aHHs HA OKa3aHHE MYHULMNATBHOTO YCIyrH (YCITYT) M BHITONHCHHE paBoTEI (PaboT) ¥ COACPHKMT TPEOOBAHMS K OKA3AHHMIO MYHHIMIANLHOTO YAy
(yenyr) W BBIIOTHEHHIO PabOTEL (paboT) pasienbHO N0 KDKAOH M3 MYHHUMIATBHBIX yeIyr (paboT) ¢ yka3aHueM [OPAAKOBOro HOMEpa pasjena.

3 3anoNHseTCA B COOTBETCTBUM C MOKA3aTEAMU, XapaKTEPU3YOUUMH Ka4eCTBO yCIyr (paboT), YCTaHOBNCHHBIME B OOUIEPOCCHHACKOM EPEUHE WM PErHOHANLHOM nepeyHe, a Npy MX OTCYTCTBUM WM B
JIOTIOIHEHHE K HUM - [TOKA3aTEISIMHU, XapaKTEPU3YIOMHUMK KA4eCTBO, yCTaHOB/ICHHBIMU IPA HEOGXOAMMOCTH MCTIOHUTENLHBIM OPraHOM, OCYLIECTRIISIOIMM NOTHOMOUHMS YUPE/MTENS, M SAUHMIBL MX H3MCPCHITIL.

4
3ar10JHAETCS B COOTBETCTBUM C OOIIEPOCCHIICKMM MEPEYHCM MM PETHOHANBHEIM IEPeHHEM.
5
3ANOMHACTCH B COOTBETCTBHH C KOJOM, YKA3aHHBIM B 0GIEPOCCUICKOM NEPEYHE HITH PETMOHANILHOM MEpEHe (UpH HAMHYMH).

6 -
3anosHseTcA B CHyYae, eCNM JUIs PasHBIX YOIYr M paboT YCTAHAB/MBAIOTCS PasIMYHBIC MOKA3ATENM JONYCTUMEIX (BOSMOXKHBIX) OTKJIOHGHMA MIIM €CTM YKa3aHHBIC OTIIIOHCHHA YCTaHABJMBAKTCSA B
a6COIOTHBIX BETUUMHAX. B ciyyae ecny exunuuei 0Gbema paboTsl SBIACTCA paboTa B LIEMOM, TIOKA3aTeb HE YKa3bIBACTCS.

7 3anonuseTcs B CIydac, €CNH OKa3aHKe YCIyr (BBITOTHEHHE PaGoT) OCYIIECTBIACTCA HA [TATHOH OCHOBE B COOTBETCTBHH C 3aKOHOJATENHCTBOM Poccuiickoit Pdeaepauun B paMKax MyHHLHMIATLHOTO
sapanus. [Tpn oka3anuu YCIyr (BEIIOTHEHHE PaboT) HA IUIATHOH OCHOBE CBEPX YCTAHOBICHHOTO MyHULMIAIBHOTO 3a/IaHKs YKa3aHHbIA MOKa3aTesb He dopmupyetcst.

8 ZanonHseTCs B HEIOM [0 MyHUIMNATEHOMY 3aJaHHFO.

° B ugucie WHBIX MOKA3aTeNneld MOXKET ObITh YKa3aHO AONyCTHMOE (BO3MOPKHOE) OTKJIOHEHHUE OT BBIIOJHEHHA MYHHIMIATEHOTO 3a/[aHHA (4acTH MYHUILMIATLHOTO 3a1aHUs), B PENENaX KOTOPOro OHO (ero
YaCTB) CYHTACTCS BBHIIONHEHHBM (BBIUTONHEHHOM), IPH DPUHATHH OPraHOM, OCYIIECTBILLIOMMM GYHKIMH B IOMHOMOTHSA YIPSAUTEN MyHHUMIATBHEX 610DKETHBIX MM aBTOHOMHBIX YUPEKICHHH , [ABHBIM
pacriopsuTeneM CpeACTB PaiioHHOTO GIOMKETa, B BEJEHMH KOTOPOTO HAXOMATCH MYHULMOQTGHBIC KA3CHHBIE YUPEHKICHHSA, PEUICHUS 00 ycTaHOBICHHH ODWIETO AOIYCTUMOTO (BO3MOXXHOI0) OTKJIOHEHHS OT
BHITONHEHHs MYHHLMIATGHONO 3aJaHHs, B MpEfeNax KOTOPOro OHO CHMTACTCH BHINOHEHHAIM (B mpouentax, B aGCOMIOTHBIX BETHYUHAX). B oTOM Cy4ae AOMYCTHMbIE (BO3MOXHBIC) OTKJIOHEHWS,
NpeXyCMOTpeHHbie MoMnyHKkTav 3.1 4 3.2 HACTOAMIEro MYHMUMNATLHOTO 3a/1aHUA, HE 3amoNHATCA. B cyyae ycTaHOBeHHs TpeBOBaHUA O MPEACTABICHUH €XKEMECTIHBIX HIIH €KEKBAPTATBHBIX OTYETOB O
BBIIONHEHMH MYHULMIATHHOrO 3aJIaHMs B WHC/E HHBIX [0KA3aTeNel yCTaHaBIMBAIOTCA NOKA3ATE/M BBLUIONHEHUS MYHHLMIATEHOTO 33/JaHMs B NPOLIEHTaX OT FOA0BOrO 06BbeMa OKa3aHUSA MyHUUMIATIBHBIX YCITYT
(BBITONHEHHS PaboT) Wik B AGCOMOTHBIX BEMUYMHAX KaK UL MYHHIUIATLHONO 32N B LEJOM, TAK M OTHOCHTENBHO €ro 4acti (B TOM YHMCIC C yH4ETOM HEPABHOMEPHOTO OKa3aHMs MYHHULUHMITATBHBIX YCIIYT




